Looking Like You Know (January 18, 2012) by Jim Crosby
Therefore if anyone is in Christ He is a new creation; old things have passed away.  Behold all things have become new.     2 Corinthians 5:17
Body language can be very revealing.  Just the way a person carries him or her 
self can speak volumes without words.  Facial expressions also can tell a lot.

It’s hard to feel like a person is passionate about what he’s saying if he is slumped down in his seat with a frown on his face.  Often these little things can tell a lot about the true feelings of people, even if they are saying something different from what their body language reveals.

“Body language is a form of non-verbal communication, which consists of body posture, gestures, facial expressions, and eye movements.  Humans send and interpret such signals almost entirely subconsciously.”  Thus saith that great dispenser of wisdom and knowledge---Wikipedia.  (
There are really three parts to this communication through body language.  There are facial expressions; tone of voice; and body movement.  These can be controlled voluntarily or involuntarily.  It’s the involuntary ones that can sometimes be the most revealing. 
James Borg says that human communication consists of 93 percent body language while only 7% of communication consists of words themselves. Others say that only 60 to 70% of all “meaning is derived from nonverbal behavior.”

No matter which of those assessments you believe to be more accurate it still points out the way you carry yourself; i.e. the way you look and act says a lot about how your message will be received.
If you look like you know what you are talking about people are more likely to buy into it than if you are saying one thing, but revealing, even inadvertently, another thing.  

This may not always be the case.  Your body language could be revealing something completely different from what you really believe and are verbally communicating.  Maybe you just always walk or sit or stand that way. 

Nevertheless it is important to think about what your posture is saying.  How are your gestures being interpreted? What does you tone of voice…it’s volume…speaking speed…amount of words you use say about your real message.  Are these revealing what you really feel and believe?

If there is true conviction in your words are they being betrayed otherwise by your body language?  Is it a distraction rather than an enhancement?
When I worked in advertising sales we were continually coached on the most effective ways to make sales presentations to customers.  Three of the things we were told to be aware of in guarding against sending the wrong message to the potential buyer through body language were: 1) Tension 2) Bad Posture 3) Unnatural enthusiasm (Michael Boyette, Top Sales Dog).
We were told that when we address people the body should be loose and relaxed.  Don’t cross arms or legs because studies show that can indicate to others you have something to hide.

Slouching ain’t good.  It takes away from the air of confidence and determination you want to project.  Boyette says “slouching is like your body is saying, ‘whatever’ to every question.

It is also best when you agree with someone to acknowledge that with a slow nod.  Jumping in quickly or with a fast, repetitive nod implies you are nervous and too eager to please.

Maybe you are not trying to sell a product or a service these are still important things to be aware of.  They can make conversations more comfortable and pleasant.  When you think about them for a period of time they become more natural and you’ll be more relaxed in communication settings.

Paul in writing to the church at Corinth gave us some advice that could provide help with our body language as well as all aspects of our lives.  Therefore if anyone is in Christ He is a new creation; old things have passed away behold all things have become new.
When we follow the example of Jesus we can proceed with confidence.  Because we are secure in the knowledge that we are being led by the Holy Spirit we can feel good about ourselves no matter how many mistakes we make or have made in our lives. 

And feeling this air of confidence we can throw our shoulders back, stand up straight and tall, well as tall as we are capable of which for me ain’t that much.  But we reach our maximum height in posture as well as attitude. So, we walk more boldly with an authoritative appearance.  We look like we know what we are doing and where we are going. 

You will find that people respond positively to this approach without even their knowing why.  You may not be all that aware of why either.

But, confidence breeds confidence.  If you look like you know what you are doing folks will believe in what you are saying. 

If you believe that you have become this “new creation” through your faith in Jesus the strategy has been laid out.  The Lord believes in you because he created you.  It is up to you to believe in yourself.
One of the main ways to show that you are armed with confidence and wisdom is through the way you carry yourself.  Looking like you know will convince others that you do know. 
 Prayer: Lord guide our body language to reveal the truth and goodness that you have put in our hearts.  Amen!
***author’s note:  Be aware of your body language this week and take notice of how it bolsters your confidence and success.
